
SIN Cru Participate

Terms and Conditions

General Information

SIN Cru may be referred to in these terms as We, Us, or The Company respectively. 

Once you have purchased a course through our website or over email, we will choose to 

accept and process the agreement, making an offer that then will be considered a binding 

contract.  We will stipulate the terms by which classes will go ahead, including course content, 

and the time and date classes will run.

Once you have purchased a course you will be emailed a ZOOM link to the class.

On occasion, class may be taught by a teacher that isn't listed on the booking information but 

is still part of the SIN Cru network.

We may change times or prices of future classes, this will not affect a class time or price you 

have already paid for, but understand that the price and time you have paid for a course is not 

indicative of future times and prices for other courses.

Any and all paid classes that you take part in are SIN Cru's intellectual property and must not

be recorded or distributed by you or any third party on your behalf. 
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Payment:

All course subscriptions to be purchased by and adult, aged 18 years or older.  The learner 

may have a course subscription paid for them by an adult guardian or carer. 

All payments made on www.sincru.co.uk for classes are processed via www.PayPal.com

Any payment disputes please contact Projects@SINCru.co.uk

Punctuality:

Please arrive at the class on time or in the allotted 15 minutes before the class starts, to get 

your equipment, space, and audio levels in order.

If you are going to be up to 10 minutes late for class and you give us prior fair warning, then 

we will hold your space and still try to integrate you into the class.  If you arrive later than 10 

minutes after the start of class then we will consider your booking cancelled without warning 

and you will still be charged for the session.  

Cancellations:

To cancel your subscription, provide us with a minimum of 48 hours notice prior to the start of 

class, to receive a refund.

In the event we have to cancel a class or course, we will endeavour to provide a minimum of 

48 hours notice, and your subscription for that class/ course refunded. 

If in the event of illness, or situations outside of our control, we cannot teach a class and have 

to cancel, giving less than 48 hours notice, then a full refund will be given for that class or it will 

be rescheduled pending agreement between both parties.  
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If we think that you are incapable or unfit to participate or don't match the criteria for class, if 

you have shown disrespectful behaviour to any teacher or fellow student, your class may be 

cancelled and you will no longer be able to take part.

Feedback

Projects@SINCru.co.uk

SIN Cru is a not-for-profit Company Limited by Guarantee, registered in England and Wales 

Registered number:  12603291 

Registered office:  Big Yellow, Henley Road, Cambridge. CB1 3EA

__________________________________________________________________________________________

SIN Cru Participate Terms and Conditions 
Last Review: August 2020
logo by NonSINthetik | illustration by Jaelle Crowe            3

mailto:Projects@SINCru.co.uk

	SIN Cru Participate
	Terms and Conditions

